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Warning!

Do not proceed with these instructions if you are upgrading an existing installation
of SpringCharts. Please contact your software reseller, or Spring Medical Systems
for the SpringCharts upgrade instructions.

Overview

SpringCharts is an electronic medical records software suite based on the latest industry
standard Java technology. SpringCharts is available in two different system
configurations: Single Computer, or Networking Option. The installation instructions
vary slightly for the two configurations, and appear later in this guide.

WARNING: Because of the extensive changes in the custom vitals feature, ToDos,
and chart alerts, Version 2011 will convert your data files. What this means is that
you will not be able to revert back to Version 8 or 9, if you so desire. The only way
to do so will be to restore from your last Version 8 or 9 backup.

System Requirements

The system requirements listed below are for SpringCharts running as the only
application on the particular computer. Resource requirements need to be adjusted for
additional applications that are running on the computer. Overall system requirements
are:

e A Local Area Network using TCP/IP as the native protocol.
e A printer.
¢  Minimum monitor resolution of 800 x 600 (1024 x 768 recommended)

e To use the integrated Email functions, an Internet connection is required (T1,
Cable, or DSL).

e A CD-ROM drive.

e Java Runtime Environment (JRE) 1.6 17 or later must be installed on all
Windows, Mac or Linux computers which run SpringCharts. (See Obtaining
and installing the Java Runtime Environment section below.)

» 140 MB of disk space is required for the JRE installation.
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The minimum requirements for SpringCharts Single Computer Version are:

800 MHz, or faster, processor.
400 MB available disk space (after loading the JRE).
1 GB MB of memory (recommended).

A computer running one of the following operating systems: Windows 2000
or above, or MacOS Tiger (10.6) or above.

An activation key code and Version 2011 code. The first time SpringCharts is
run, it must be activated with these two keys. These keys should have been
received at the time of purchase. If not, please contact your sales
representative.

The minimum Server requirements for SpringCharts Networking Option are:

800 MHz, or faster, processor.
400 MB available disk space (after loading the JRE).
2 GB of memory.

Two or more computers running the following operating systems: Windows
2000 or above, or MacOS Tiger (10.6) or above. (The computers do not need
to be running the same operating system.)

An activation key code and Version 2011 code. The first time SpringCharts is
run, it must be activated with these two keys. These keys should have been
received at the time of purchase. If not, please contact your sales
representative.

The minimum Client requirements for SpringCharts Networking Option are:

800 MHZ, or faster, processor.
25 MB available disk space.
1 GB of memory.

One or more computers running the following operating systems: Windows
2000 or above, or MacOS Tiger (10.6) or above. (The computers do not need
to be running the same operating system.)

Operating Environment Notice:

SpringCharts is an on-line system that requires uninterrupted access to a minimum
level of system resources. As a result, it is recommended that the SpringCharts
Server be located on a dedicated PC when possible (an exception is the database for
the practice PMS program).

S-011-1106

Page 4 of 44



SpringCharts for Windows
Installation Guide

It is recommended that highly resource-intensive programs and/or programs that
may intermittently use up the majority of system processing capacity or network
bandwidth not be run at the same time as SpringCharts. Examples of these types of
programs are:

e Virus scans of the entire hard drive (scans of individual files are acceptable)
e  Music streaming programs
e And certain backup programs (when activated)

Please also note that additional programs running on the computers will increase
the capacity and resources. Examples of these programs include:

e Speech recognition programs
e Windows Terminal Services

e Billing Applications

Obtaining and installing the Java Runtime Environment (JRE)

The Java Runtime Environment is distributed free of charge. Check to see if the
computer already has the JRE installed, and if so, which version:

¢ Go to a command prompt (Click on Start>Run, type cmd into the text box,
and click on OK). At the command prompt, type java -version and press
Enter. There should be a space between “java” and “-version”. The results
should look like this:

C:s>java —verszion

java version “1.6.8_17"

Javat(TM} SE Runtime Environment <bhuild 1.6.8_17-h@4)

Java HotSpot{TH> Client UM <huild 14.3-bhBi, mixed mode, sharing>

FERN

If the JRE is not installed, or the version is older, it must be installed from the
SpringCharts Installation CD:

e [t may be necessary to log in to your computer as a user with administrator
privileges.

e Put the SpringCharts Installation CD in the server’s CD-ROM drive.

Note: If you do not have a CD-ROM drive on your computer, there are two
options. First, through Windows networking, share the CD-ROM drive on
another computer connected to your network, and install off of that CD-ROM
drive.

The other method is to share a folder across your network and copy the
installation files to that folder. Then, from your computer, access the shared
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folder to install SpringCharts Server. In either case, it is advisable to consult
your systems administrator for assistance.

e Go to the folder \JRE Folder\JRE_Windows\ on the SpringCharts
Installation CD.

e Double-click on jre-6ul 7-windows-i5S86-p.exe

Installing SpringCharts Networking Option

SpringCharts Networking Option Installation Overview

The SpringCharts installation procedure has just a few easy steps: verify hardware requirements,
ensure the JRE is at the correct version, install SpringCharts Server on the server, activate
SpringCharts Server, install SpringCharts Client on all the client computers, and set the
SpringCharts preferences. When these steps are completed successfully, you may begin using
SpringCharts.

Installing SpringCharts Server (Networking Option) Details

Warning! Do not proceed with these instructions if you are upgrading an existing
installation of SpringCharts. Please contact your software reseller, or Spring Medical
Systems, for the SpringCharts Upgrade instructions.

To install SpringCharts Server (Networking Option):
1. Login to your operating system as a user with administrator privileges.
2. Put the SpringCharts Installation CD in the server’s CD-ROM drive.

3. Locate the SCServerSetup.exe program on the SpringCharts Installation CD. It is
located in the New Installations\Windows Programs folder.

4. Double-click on the SCServerSetup.exe program to launch the installation program.
You should a screen similar to this:
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¢ Spring Medical Systems, Inc. SpringCharts Server 2011 Setup E|E|E|

Weloome to Spring Medical Systems, [nc. SpringCharts Server 20011 zetup.
Thiz verzion was released on Monday, June 13, 2011,
Copyright 2 2010, Spring Medical Systems, [no.

Deploykd aster haz detected that Spring Medical Systems, [nc. SpringCharts Server 2007 iz already inztalled
Thiz zetup package containz an older version of thiz application.
Though niot recommended, you can downgrade pour existing installation to this version.

Inztall SpringCharts Software

README

Change Default Locations

Do Mot Instal

5. SpringCharts program files will be installed in the default location of C:\Program
Files\SCServer. This is the recommended installation location for windows XP. To
accept this default, simply click on the Install SpringCharts Server Software
button.

“If you are installing on Windows Vista, Windows 7, or Windows server 2008 select

Change Default Locations and then change the path to C:\SCServer “

e If a different installation location other than the default is desired, click on the
Change Default Location button. Enter the new locations, and click Proceed.
Next (if the Default Location was changed), a list of the SpringCharts folders that
will be installed is shown. Click on Proceed to continue.

6. Read and accept the license agreement. The installation will begin at this point.

7. After the files have been successfully installed, the following screen will appear:
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£ Spring Medical Systems, Inc. SpringCharts Server 2011 Setup Q|E|E|

“Welzome to Sping Medical Systemsz, Ihc. SpringChats Server 20171 setup.
Thiz wersion was releazed on Monday, June 13, 2017,
Copyright 2 2010, Spring Medical Systemz, [nc.

SpringChartz Server 20171 haz been succeszfully installed an yaur sustem

Thankzl

8. Click on Thanks! and the server installation is complete. Before the SpringCharts
clients can begin running SpringCharts, the SpringCharts Server must be activated
with your basic practice information. To activate the SpringCharts server, please see
the Activating SpringCharts Server section immediately below.

Activating SpringCharts Server

1. Before activating the Networking Option, ensure that all SpringCharts Client programs
are closed. To start the activation process:

e Start SpringCharts Server. This can be done in one of two ways:

» Go to the folder where the SpringCharts Server software is installed (C:\Program
Files\SCServer if the default location was used), and double-click on the
SpringChartsServer application.

» Or, double-click on the SpringChartsServer desktop icon.

e The first setup screen, shown below, lists some required information that is needed to
complete the setup. After gathering this information, click on Next.
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-

“F SpringCharts® SetUp M=)

We will guide you through the setup of SpringCharts®.

You will need the following information to complete the setup:
Mame, address, phone number ofyour Practice
MHame of one Doctor in your Practice, his 5%, DEA and license number

Ifyou want to use the integrated EMail fand you will), you will need:,
Cne Email address (this will be THE Email address for your practice)
The POF address from yvour Internet Service Provider (1SF)
The SMTP address from your ISP
and the passwoard for your email accaunt

Reguired Fields hawve red labels,

Click Mext to continue or click Cancel Setup to exit setup....._.

| Hext H Cancel Setup

2. Enter your practice information. The practice name and practice zip code are critical, and
must be EXACTLY the same name (including capitalization, spacing and punctuations) you
used when you registered the software. Your activation key is based on your practice
information.

— -

“F SpringCharts® SetUp M=

Practice Information

Practice Hame: | |

Practice Street Rddress: | |

Practice City: | |

Practice State: I:Iz‘

Practice Zip Code: | |

Practice Phone#: | |

Practice FaxH: | |

Practice Email hddress | |

‘ Previous H Mext H Cancel Setup ‘
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3. Enter your doctor information.

- —

F SpringCharts® SetUp M==

Doctor Infarmation

First Hame: ‘

MI: Enter *-* or *." if no middle initial

Last Hame: ‘

Degree:

Preferred Initials:

Print Hame 0s: ‘

UserHame :

Pazsvord:

DER#: |

553

UPIN: |

EMail Address: |

State Licensedf: ‘

Previous || Hext H Cancel Setup |

4. 1If you would like to use the email feature of SpringCharts, you will enter your email
settings in the following window. This step can be skipped if the information is not
available by following the onscreen instructions to deselect the radio buttons on the next
two panels. Email can be setup at a later time from the administrator menu.

"k SpringCharts® SetUp Q@

Email and Internet Connection Information

** Required onby if you want to use the integrated Email **

Practice EMail: | ‘name@yourisp.com’

|
ISP POP Address: | | "‘POP.yourisp.com’
ISP SMIP Address: | | 'SMTP.yourisp.com’
EMail Account Hame: | | ‘yourname’
EMail Password: | | “yourpassword’

ISP POP Port 110 Setto 110

Max # EMail Mes=zages Dovmloaded S0
Minute Interval to Check Email 15

IMPORTANT: You can leave this information blank only IF you un-select the

radio buttons in the next two panels. You can modify EMail settings later.

Previous H Hext H Cancel Setup
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" SpringCharts® SetUp g@

Is this computer connected to the Internet?

[

Connection to the Internet is needead to use the integrated Email

{® Yasg, This Server is connected to the Internet

Ifyau clickyes, then you must camplete the previous screen (EMail) infarmation
Ifyau click no, the EMail functions will be turned off. You may turn them back an
using the SpringChartsServer preferences.

Previous H Hext || Cancel Setup

- —

3 SpringCharts® SetUp -JolEd

Are all of the other Computers also connected to the Internet?

Client computer Connection to the internet is needed to use the integrated Email

(@ Yes, the other (client) computers are connected to the Internet

Previous H Mext H Cancel Setup

5. Enter your activation key.
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R M=%

Activation Key

Enter your Activation Key from Spring Medical into the field below

Enter Activation Key

No Activation Key

Previous || Hext H Cancel Setup |

6. Click Finish on the next screen.

7. 1If SpringCharts is successfully activated, the following two screens will appear. Click
OK to back-up your data folders. Then click on Quit to end the setup program.

% Important

Back-Up folders MUData, FtData and File Cahinet

OK
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You have completed the Setup Program.

Metwark Yersion Motes:

Remember that the SpringChartsServer program must be running at all times
while you arewarking. The SpringChartsClient program is the program
you use to enter infarmation and do all of yourwark. You should not run both
programs an the same computer.

SpringChansServer stares all of your data in three folders: MUData, PtData and File Cabinet.
YOU MUST BACK P THESE THREE FOLDERS when you back-up yaur data.
Afteryou start the SpringChartsServer program, you can start as many
SpringChartsClients as vou desire. You are limited to 10,000 users and one million patients.
Afteryou restart the SpringChartsServer, you may want ta add mare Users.
You need to go through the 'Preferences’ section and set up each
area -- appointments, locations, ete -- to fityour practice
Click the Quit button helow to exit this program.

Startthe SpringChatsSerer by double-clicking its icon.
We hope you enjoy SpringCharts@....

8. Your SpringCharts Server setup is almost complete. Double-click on the SpringCharts
Server icon. SpringCharts Server will start up and tell you that SpringCharts Server must
be restarted before you can access the system.

" Please Restart SpringCharts

After the initial Setup, SpringCharts must he restarted.

o OK

9. When you restart SpringCharts, it will ask you to enter your Falcon version key. Enter
your key and press OK.
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o 75
File
Loading data .....

SPRINGCHARTS®

Electronic Health Records

@ Administrator

-

% Enter Version Key

0223699 |

Enter Version 9 key

o 0K

10. Your SpringCharts Server installation is complete. Next, get the IP address of the server
computer. To do this, double-click on the SpringCharts Server icon on your desktop.
You may be prompted with Do you have an Activation Key? If you have already
successfully activated the SpringCharts server, click on Yes. The IP address of the server
can be found by selecting File>SpringCharts Info from the SpringCharts Server menu
bar. The server’s IP address will be at the bottom of the window. Make a note and save
this IP address. It will be needed later to finalize the setup for each client.

You may now customize SpringCharts with your individual preferences. Please follow the
steps in the section immediately below, Setting up SpringCharts Preferences (Networking
Option).
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Setting up SpringCharts Preferences (Networking Option)

Once SpringCharts is successfully installed and activated, it now can be customized for your
individual medical practice. This involves setting various feature details, such as Users, Doctors,
Email, Appointments, etc. Preferences are loaded onto each client computer when the
SpringCharts Client is started. Changes made on the server are not seen by the user until the
client is restarted.

1. Ensure that the SpringCharts Server is running. If not, start SpringCharts Server on the
server computer. Click on Administrator. The following main administration screen
should appear:

] SpringCharts Server- Jason Procell |:||§|[g|
File

Flmported Lab Results 06/27/2011 4:23 PM

% Audit Manager %8 springLabs

P8 category Preferences E4 springReports

SPRINGCHARTS®

Electronic Health Records

@ Chart Evaluations El Superbill Form

| ﬂ Datahase Maintenance ‘

‘ Time Clock Setup

E¥ Restore Data from Backup EJ ictionary Tools

& Log Off Administrator @ E&M Coder Setup $— Tracker Setup
‘ Practices ‘ = EMail Setup @ Vitals
‘ @, uUsers ‘ @ Epocrates Setup =T XML Export
‘ ) Providers ‘ | =+ HL7 Link |

Set up link to billing software program and lah interfaces i

‘ ﬁ Incoming Email Log ‘ C iconsult =T Twain Setup
‘ [ svstem Messages ‘ [EB InterFax Setup eR, Spring Scripts
‘ Appointment Setup ‘ ﬁ_?u Kiosk Setup . Login Setting

=3 Activation Key Ml security

| Pharmacy Web Services ‘

= SpringCharts Exchange Scheduler

Il pecrypt CCDMLT File

=& Spring Labs Orders |

‘ M8 Patient Categories

@, patient Portal

2. The Doctors button lets you enter additional doctors. One doctor was entered during
activation, but additional doctors may be added here.
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3. The Users button lets you add other users (nurses, PA’s, clerks, etc.). The user names
should be short as they are used throughout SpringCharts as part of the messaging
system, and as login names. It is recommended that you use your users’ initials as their
user names.

When a new user is created, the user’s SpringCharts access levels are initially set. The
access levels can be changed at any time by a SpringCharts administrator. To create a
new user:

a) On the server, start SpringCharts, and click on Administrator.

b) Click on Users, and then New User. This window will pop up:

E Change User Information

Name; |
Password: |
Initials: |
Signature: |
SpringScripts User: |
SpringScripts Pass: |
User Number:
Role Manager: | v
Set Access Levels
i=et Routing Slips et Incoming EMail Get Pending Tests izet Completed Tests
Edit Report Headers Edit Insurance Delete a Chart Entry Wiews Charts
Edit Charts Prink Chart Prink Letters Print Prescriptions
Access Administration Lock Charts Edit Appaintments [] Lock Encounters

[] Financial Transactions [ ] Access Lacked Chart

’ B save H @ cancel l

c¢) Fill in the new name, password, initials, and signature.

d) Select the user’s access level. The Role Manager has several preconfigured
settings to choose from or you can set access manually.

e) Click on Save when finished.

f) Select the practice to which this user will be assigned.
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4. The SpringCharts system administrator should set some initial preferences before the
SpringCharts clients begin running the software. Click the Category Preferences button

to setup the different practice preferences. The following screen appears:

Addresses Specialties Social Hx Procedures E&M Codes Letter Files
thsician = I'I'obacco Uze hmmunizaﬁon |992I31 MP-Eriet = Needs Sighature
ITesting Facility Fxcessive Alcohol burgery PEIQDE PP -lowneCamply ¢ bther
Fmplo\;ee F_Inres:trained Dirivvirng Fnjen:ﬂ-.ﬂed PQQDS MP-rrodCarmg |
Fharmacy pnsafe Sex | |992D4 MP-hiCarmgle: |
RepaitiService | | 99211 EstPt-izmal |
Medical Suppliers | | 99212 EstPtlowcon] || |
Wendors = | 289213 EstPt-modCor| o || |
4 |§:§:§:§:§:§:| | ] |§:§:§:§:§:§:| | ] 4 |E:E:E:§:§:§:| | ] 4 |E:E:§:§:§:§:| | ]

Immunizations Chart Tahs Famihly Hx E&M Maodifiers File Cahinet Folders
DFT = [scvo | Konsut -
D=PT Dt EKG
FP‘\-" HTN r:ax Incoming
bF‘V MI r:ax Outgoing
NMR Hypercholesterolemi Lab Report
bT | P(ra\y' Feport
mT = < || Test-Cther Report
4 |f:§:§:§:§:§:| | ] |f:§:§:§:f:§:| | ] L | |f:§:f:§:f:§:| | ] 4 |f:§:§:§:§:§:| | ]

‘ B Save H @ cancel || [24] |

» Addresses. Enter the address book categories. You can search the address book
for things like Plumbers, Doctor’s Friends, or whatever categories you choose to
add. Some default categories are permanent like Physician and Pharmacy. This is
because the program uses these categories in other locations. If you enter
frequently called pharmacies into the address book, then from the messaging
system, you can hit the Pharmacies button and choose from the list of pharmacies
you have entered.

» Specialties. Set the address book specialties. This allows you to create keywords
to your address book entries to allow you to create subsets when searching the
address book.
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» Social History. These phrases are available in the face sheet and are useful for
rapid entry when entering a patient’s social history. Examples include: Smokes
Tobacco, Excessive Alcohol, and Unprotected Sex.

» Procedures. Some categories are preset, like Immunizations, Surgery, and
InjectMed. But, you can define others, like Casting, Minor Surgery, etc.
Procedures allow for speedy and consistent data entry into the patient’s chart.

» E&M Codes. These are your most frequent office visit code preferences. These
codes will go into a dropdown menu for rapid entry on routing slips.

» Letter Files. When you write a letter that concerns a patient, it is charted in
his/her patient record. When you write letters you want to keep, but do not
concern a patient’s medical health, they are stored here under any name you
choose. Examples of these letters include complaints to a hospital, letters to the
editor, etc.

» Immunizations. Add the names of the immunizations you most frequently
administer.

» Chart Tabs. Create custom tabs (new sections) for patient charts.

» Family Hx. Set family history phrases that are available in the face sheet and are
useful for rapid entry when entering a patient’s family history. Examples include:
ASCVD, DM, HTN, MI, or Hypercholesterolemia.

» Past Hx. Set past history phrases that are available in the face sheet and are useful
for rapid entry when entering a patient’s history. Examples include: ASCVD,
DM, HTN, MI, or Hypercholesterolemia.

» E&M Modifiers. Set your E&M modifiers.

> File Cabinet Folders. Edit the list of File Cabinet folders.
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5. Close the Set Categories screen and click on Appointment Setup. You must define the
doctor’s weekly appointment schedule. The following screen appears asking whether you

want to setup a doctor’s schedule or a non-doctor’s schedule.

—~

. Appointment Set-up

-

Click on the Schedule to Edit

Set up Doctor Schedule

Do, mMD

+ Add non-Dr Schedule

& Done

Click on the doctor’s initials to create the schedule for the doctor or click on Add non-Dr

Schedule to create a schedule for other things or resources. For example, you can set a
schedule for a resource like a cast room, a nurse’s shot schedule, a PA schedule, or for a

second or double booking for a doctor or nurse.

S-011-1106
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Choose the interval for the appointments, the days, and the times during the day that each of
these resources is available.

—

I Set Up Appts for: Doc, MD

-,

Select Appointment Length: ’E
Click Day with Appts Day Start Lunch Start Lunch Stop Day Stop
) Sunday - - |
i@ Monday B8am 11pm noon + | 5pm
® Tuesday - - |
® Wednesday -
(@ Thursday -
® Friday 10am noon 1pm + | [3am
i) Saturday -

Done Cancel Delete

6. Email Setup. Skip this step if you entered this information during the setup, or if you do
not intend to use email from within SpringCharts. This program simply downloads all of
your email from your email account into this program. If a patient has given you his/her
email address, and he/she sends you an email, the messaging system will pull the patient
chart for you, and will chart your correspondence. The email system is, for security
reasons, a text-only system. Anything in an email that is not text, like attachments,
viruses, etc., is removed before entering the system. Also, in order for the email system to
work properly, your email must be received from a POP server. Therefore, the email
system will not work if you get your mail from AOL, Yahoo, or Hotmail (and other non-

Pop server based email systems).

Chart Evaluations. This is a powerful feature of the program. Screening data can be

entered to check each chart as it is pulled up. For instance, you can enter criteria like: all
females age 35-40 should have one mammogram, or all females over age 40 should have
a mammogram every 2 years, etc. Click the Chart Evaluations button. The following

screen appears. Then click New to create a new evaluation.

E Chart Evaluation Items

Everyones Age 14 wrs ko 105 wrs DT every 520 wks
Everyone Age 35 yrs to 105 yrs EKG every 104 wks
Females Age 35 yrs ko 110 yrs Mammogram every 52 wks
Males Age 40 wrs to 110 yrs Prostate Meedle Biopsy every 104 wks

(X]

[ [39 G ] [ [, view H & Edt H & Done H = e H [34 J
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Mew Chart Evaluation kem

*FPtis: ) Male
i) Female
i® Either

* Age from: i@ years _' months
to: @ years (_) months

Get Test
* Should have: | Get Procedure
Encounter
* Recurring:  ® Only Once
Cevery | |weeks | [
) Number of times: I:I
Onhy ii: 0 Pt has a diagnosis of: | | Get Dx

) Pt has FMHX of: |

Get FMHX D=

* Required

B Save @ cancel

8. The Database Maintenance button allows you to verify that the SpringCharts databases
are accessible.

9. Activation Key allows you to change your activation key if you purchase additional
feature packs or enter a new activation key if your practice information changes such as
your location or telephone area code.

10. Manage CPT Dictionary. The full set of AMA CPT® codes comes with SpringCharts.
Use of this feature in the future will allow you to load new or updated CPT codes.

11. Audit Manager. Allows you to run user activity reports.
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12. HL7 Link. This button is used to set up the software link between SpringCharts and PMS
(Practice Management Software) or medical laboratories.

PMS tab: link to Practice Management Software. Before beginning this step, Medisoft
or Lytec, and Per-Se Medical Connect must already be installed and set up. Click on
HL7 Link and you will see this screen:

& HL7 Link Set Up X

ﬁm PHS HL7
PMS HL7Y Link Setup
PMS Service Key 2912

Enable PMS HLY Link? (@ Enable i Disable

Usze Link: | Standard =
Bdaatganu?der: |ktum2m11H|_?1Tusc| | Vi |
OUTBound
OuTBoLNG |tc:p12tl111HL?1Tc:F'MS| Vi |
Unprocessed [dopi2011HL7WNPr| | & |
Data Falder:

Use Appointment Systerm: ) PMS @ SpringCharts

Handle Transactions If PMS Link 1= Disconnected:
) Transmit When Link Reestablished
® Create And Send A Routing Slip

[[] Add new patients on update
[¥] Send Transaction Only

& Done || @ cancel H [24] |

Enter the correct setup information to configure the link. Additional help on this setup
can be found in a SpringCharts online tutorial.

Lab tab: From here, you can activate a results only interface with LabCorp, Quest,

Spectrum or other labs.

13. E&M Coder Setup. The E&M Coder will extract data by keywords from the patient
encounter to assist in determining E&M codes. Some keywords come predefined in
SpringCharts. But you may use this feature to edit the keywords.

14. Superbill Form. Modify the Superbill so that it is customized for your practice.
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15. Time Clock Setup. The time clock is not visible unless enabled here.
16. Vitals. Add custom fields into the vitals screen.
17. Dictionary Tools. Dictionary tools allows you to load the FDA Drug Database.

From your server administration screen, go to Dictionary Tools.

| SprinpCheris Serrsr- Lion Progall

|Imp-=-rben:| Lak Resutts DBZT.2011 3:29 FM

# AuH Manager S sprngLaks

O Gulaguy Fisla mnsEe B s npisagEns

SPRINGCHARTS® 2 ot

Ch Resiore Daka from Eackig E Fhannacy Wb Serdces Cr oiciknany Tands

| [Fl sipertin Fann
Elerbrorec Healbh Hecords

F coviahase Malbenance | = Tive Clock Seaup

| 1 g 11 Bdnmaddr oo | 1w e S | .¢. Lk Salup

| [T Practices | s EMall Sep | = tas

| Q;.Ilmm | 'F&I [SIERT BT 11T H | ST A | ospral

| & Prosders | =+ HLT Liik | 38, Spring Labs Orders
J =iz 1k nhilergs T=arm e apann A il I=1lag H= |

| ﬁ mnmg] | nedl & | |:, [INE 10 | E e Salup

| F swstom Messages | e IncerFax Seop sFL Sprng Scipes

| |_J-|J.p|l|r|lul||l Reup | E,..Hludnl =dlup .Illqll!lhlln“

=3 Lolkariban Ky
= mpng el | sloigs m Sthrlum
Il oo CODMLY AR

|
|
|
|
Wl =ccurtiy | =i Pk e Canspares
|
|
|

. el Pl

Click on Load Drug Dictionary (Note: if you do not subscribe to the SpringCharts Drug
Interaction Feature Pack, you will not have access to the 4™ button on your screen.)

Dictionary Tools &|

Load Drug Dictionary

Swnc Drug Daktabase with Dictionary

k |
[ ]
[ Replace Drug Database with Dickionary: ]
[ ]

Update Drug Interaction Data

(If you are using Drug Interaction Feature Pack yvou will need to update this
periodically.)
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i | pad FOA Dalabase

%1

Fu=mmg igr-nl, =[mra=any

! Load Drugs trem FOA | cancel

M =

Adrade o e alosdan

On the following screen you will have several options for synchronizing your current drugs with
the new master file.

Option | - Replace Active Drug Database: This will replace your current active drug database
with the FDA database.

Option 2 - Activate Dictionary After Sync: This option will update your current drugs in your
active drug database and add in all other drugs from the new master drug file that couldn’t be
matched.

Note: Option 1 and Option 2 is an OR condition. You can either select one of them or neither of
them.

Option 3 - Load Drugs From FDA: If you don’t select either check box (Option 1 or 2) and
only click this button, the sync process will be proceed. In this process, only the currently
activated drugs will be update with the drugs from the new master file.

Click on Load Drugs from FDA. The loading and synchronizing process could take several hours, so
please be patient.
During this process, do not use SpringCharts. Once this process is complete, you are ready to go.
If you are also using the SpringCharts Drug Interaction program in addition to SpringScripts, please
call the Spring Medical Support Line to get further instructions
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Installing SpringCharts Client (Networking Option) Details

Warning!
Do not proceed with these instructions if you are upgrading an existing installation of

SpringCharts. Please contact your software reseller, or Spring Medical Systems, for the
SpringCharts upgrade instructions.

To install SpringCharts Client (Networking Option):
1. Login to your operating system as a user with administrator privileges.
2. Put the SpringCharts Installation CD in the CD-ROM drive on the client machine.

3. Locate the SCClientSetup.exe program on the SpringCharts Installation CD. It is
located in the New Installations\Windows Programs folder.

4. Double-click on the SCClientSetup.exe program to launch the installation program.
You will see a screen similar to this:

ko S5pring Medical Systems, Inc. SpringCharts Client 2011 Setup g|§|@

‘whelcome to Spring Medical Svsterns, Inc. SpringCharts Client 20011 zetup.
Thiz version was released on Monday, June 13, 2011,
Copyright @ 2010, Spring Medical Spstemz, Inc.

Deployhd aster has detected that Spring Medical Svetems, Inc. SpringCharts Client 2011 is already installed
This iz the zame wersion of the application in this setup package.

Ingtall SpringCharts Software

README

Change Default Locations

Do Mot Inztall

5. SpringCharts program files will be installed in the default location of
C:\Program Files\SCClient. This is the recommended installation location for
Windows XP. To accept this default, simply click on the Install SpringCharts
Client Software button.

“If you are installing on Windows Vista, Windows 7, or Windows server 2008 select
Change Default Locations and then change the path to C:\SClient “

e If a different installation location other than the default is desired, click on the
Change Default Locations button. Enter the new locations, and click Proceed.
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Next (if the default locations were changed), a list of the SpringCharts folders that
will be installed is shown. Click on Proceed to continue.

6. Read and accept the license agreement. The installation will begin running at this
point.

7. After the files have been successfully installed, a final screen will appear:

£ Spring Medical Systems, Inc. SpringCharts Client 2011 Setup E|E|E|

wWwelcome to Spring Medical Svstems, Inc. SpringCharts Client 20017 zetup.
Thiz werzion was releazed on Monday, June 13, 2011,
Copyright @ 2010, Spring Medical Spztems, Inc.

SpringCharts Clhent 2017 has been successiully inztalled on your system

Thanks!

8. Click on Thanks! and the client installation is complete. Before the SpringCharts
clients can begin running SpringCharts, the SpringCharts Server must be activated
with your basic practice information. If this was not already completed immediately
following the server installation, activate SpringCharts on the server at this time. (see
Activating SpringCharts Server)

9. When SpringCharts Client is run for the first time, the client will ask you to enter the
IP address for the server. The IP address of the server can be found by going to the
server and selecting File>SpringCharts Info from the SpringCharts main menu bar.
The server’s IP address will be at the bottom of the window. Enter this IP address
into the client. From then on, the client will remember the location of the server.
Note: If the client and server are being installed and run on the same computer, then
you will not be asked for the IP address of the server
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Installing SpringCharts Single Computer Version

SpringCharts Single Computer Version Installation Overview

The SpringCharts installation procedure has just a few easy steps: verify hardware
requirements, ensure the JRE is at the correct version, install SpringCharts, activate
SpringCharts, and set the SpringCharts preferences. When these steps are completed
successfully, you may begin using SpringCharts.

Installing SpringCharts Single Computer Version Details

Warning!

Do not proceed with these instructions if you are upgrading an existing installation
of SpringCharts. Please contact your software reseller or Spring Medical Systems
for the SpringCharts upgrade instructions.

To install SpringCharts Single Computer Version:

1. Login to your operating system as a user with administrator privileges.
2. Put the SpringCharts Installation CD in the computer’s CD-ROM drive.

3. Locate the SCSCVSetup.exe program on the SpringCharts Installation CD. It
is located in the New Installations\Windows Programs folder.

4. Double-click on the SCSCVSetup.exe program to launch the installation
program. You will see a screen similar to this:

&4 Spring Medical Systems, Inc. SpringCharts SCVY 2011 Setup Q|§|E]

whelcome to Spring Medical Systems, Inc. SpringCharts S 2011 zetup.

Thig wersion waz released on Monday, June 13, 2011.
Copyright € 2010, Spring Medical Spstems, Inhc.

Inztall SpringCharts Software

README

Change Default Locations

Do Mat Install
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SpringCharts program files will be installed in the default location of
C:\Program Files\SCharts. This is the recommended installation location
for windows XP. To accept this default, simply click on the Install
SpringCharts SCV Software button.

“If you are installing on Windows Vista, Windows 7, or Windows server 2008
select Change Default Locations and then change the path to C:\SCharts*

6.

7.

8.

S-011-1106

e If a different installation location other than the default is desired, click on
the Change Default Locations button. Enter the new locations, and click
Proceed. Next (if the default location was changed), a list of the
SpringCharts folders that will be installed is shown. Click on Proceed to
continue.

Read and accept the license agreement. The installation will begin running at
this point.

After the files have been successfully installed, a final screen will appear:

2 Spring Medical Systems, Inc. SpringCharts SCV 2011 Setup E|§|E|

wielzome to Spring Medical Systemz, e, SpringCharts SCW 2017 setup.
Thiz werzion wasz releazed on Monday, June 13, 2011,
Copyright 2 2010, Spring Medical Spstems, Inc.

SpringChartz SCY 20171 has been successiully installed on your spstem

Thanksl

Click on Thanks! and the installation is complete. Before SpringCharts can
begin running, it must be activated with your basic practice information. To
activate SpringCharts, please see the Activating SpringCharts section.
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Activating SpringCharts

1. To start the activation process:
e Start SpringCharts. This can be done in one of two ways:

» Go to the folder where the SpringCharts software is installed
(C:\Program Files\SCharts if the default location was used), and
double-click on the SpringCharts application.

» Or, double-click on the SpringCharts desktop icon.

e The first Setup screen, shown below, lists some required information that
is needed to complete the setup. After gathering this information, click on
Next.

-

“F SpringCharts® SetUp

AE=)

We will guide you through the setup of SpringCharts@.

Youwill need the following information to complete the setup:
MHame, address, phaone number of your Practice
MHarme of ane Doctar inwour Practice, his S5%, DEA and license number

[fyou want to use the integrated EMail and you will), yvou will need:,
Dne Email address {this will he THE Email address for your practice)
The POP address from your Internet Service Provider (ISF)
The SMTF address from your ISP
and the passwoard foryour email account

Reguired Fields have red labels.

Click Mext to continue or click Cancel Setup to exit setup..........

Hext Cancel Setup
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2. Enter your practice information. The practice Name and Zip Code are critical and
must be EXACTLY (including capitalization, spacing, and punctuation) the
same you used when you registered the software. Your activation key is based on

your practice information.

ko SpringChan s Saill

Practes Infornaclan

Lo loy Haw:

Loerlape Slocul felrbias:

Lowrbapn Caly:

Loerlapw Slale: |"|"

LrepLape Yap Coele:

Vol FlraircH:

[LTAN RUNN LR AT 1 H

Lowrolanw bmaal Rrklcuo

Mrewaies Howx ” Caicel Semp

3. Enter your doctor information.
T At Sel

Daccor Infasrmatd=n

oyl Haw: |

FT: Foden " i 2l i mnldle midnad

Lucdl Hum:: |

Nreman:
Foclurael Liwhaualy;

Tidnt Harw far:

Ut o |

Trzrenrid: |

LERH: |
aol: |

UL'LH: |
MHail Tddirers:

Slalu LuocascH: |

Provous || Mo cancolsetm

S-011-1106
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4. 1If you would like to use the email feature of SpringCharts, you will enter your
email settings in the following window. This step can be skipped if the
information is not available by following the onscreen instructions to deselect the
radio buttons on the next two panels. Email can be setup at a later time from the
administrator menu.

(3 SpringCharts® SetUp E]@

Email and Internet Connection Information

** Required only if you want to use the integrated Email **

Practice EMail: | ‘namegyourisp.com®

|
| ‘POP.yourisp.com’
|

ISF POP hddress: |

ISF SMTP hddress: | "SMTP.yourisp.com’
EMail fAccount Hame: | | yourhame'

EMail Password: | | yourpassword"

ISF POP Port 110 Setto 110

Hax # EMail Messages Dovnloaded =)
Hinute Interval to Check Email 13

IMPORTANT: You can leave this information blank onby IF you un-select the

radio buttons in the next two panels. You can modify EMail settings later.

Previous || Next || Cancel Setup
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F SpringCharts@ Setlp E]@

Is this computer connected to the Internet?

Connection to the Internet is needed to use the integrated Email

(® Yes, This Server is connected to the Internet

Ifyou click yes, then wou must complete the previous screen (Elaily information
Ifyau click na, the EMail functions will be turned off. You may turn therm back an
using the SpringChartsServer preferences.

| Previous H Next H Cancel Setup

5. Enter your activation key.

- -

F SpringCharts® SetUp -JolEd

Activation Key

Enter your Activation Key from Spring Medical into the field helow

Enter Activation Key

No Activation Key

| Previous H Hext H Cancel Setup

6. Click Finish on the next screen.
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7. If SpringCharts is successfully activated, the following two screens will appear.
Click OK to back-up your data folders. Then click on Quit to end the setup
program.

% Important

Back-Up folders MUData, FtData and File Cahinet

OK

You have completed the Setup Program.

Metwark Yersion Motes:

Remember that the SpringChartsServer program must be running at all times
while you arewarking. The SpringChartsClient program is the program
you use to enter infarmation and do all of yourwark. You should not run both
programs an the same computer.

SpringChansServer stares all of your data in three folders: MUData, PtData and File Cabinet.
YOU MUST BACK P THESE THREE FOLDERS when you back-up yaur data.
Afteryou start the SpringChartsServer program, you can start as many
SpringChartsClients as vou desire. You are limited to 10,000 users and one million patients.
Afteryou restart the SpringChartsServer, you may want ta add mare Users.
You need to go through the 'Preferences’ section and set up each
area -- appointments, locations, ete -- to fityour practice
Click the Quit button helow to exit this program.

Startthe SpringChatsSerer by double-clicking its icon.
We hope you enjoy SpringCharts@....

You may now customize SpringCharts with your individual preferences. Please follow
the steps in the section, Setting up SpringCharts Preferences (Single Computer
Version).
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Setting up SpringCharts Preferences (Single Computer Version)

Once SpringCharts is successfully installed and activated, it can be customized for your
individual medical practice. This involves setting various feature details, such as Users,
Doctors, Email, Appointments, etc.
1. Start SpringCharts. You will be prompted to restart SpringCharts to complete
the initial setup.

“F Please Restart SpringCharts

After the initial Setup, SpringCharts must be restarted.

o7 OK

2. Start SpringCharts again. You may be prompted with Do you have an
Activation Key? If you have already successfully activated the SpringCharts
server, click on Yes. The preferences are set from the main menu bar of
SpringCharts under the administration menu.

3. Enter additional doctors. One doctor was entered during activation, but
additional doctors may be added here.

4. Add users (nurses, PA’s, clerks, etc.). The user names should be short as they
are used throughout the system as part of the messaging system, and as login
names. It is recommended that you use your users’ initials as their user
names.

When a new user is created, the user’s SpringCharts access levels are initially set.
(The access levels can be changed at any time by a SpringCharts administrator.)
To create a new user:

a) On the server, start SpringCharts, and click on Administrator.

b) Click on Users, and then New User. This window will pop up:
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Name:

Password:

Initials:

Signature:

SpringScripts User:

SpringScripts Pass:
User Number: |51

Role Manager:

I

Set Access Levels

Get Routing Shps et Incorning EMail
Edit Report Headers Edit. Insurance

Edit Charts Print Chart

Access Administration Lock Charts
[[]Financial Transactions [_] Access Locked Chart

Get Pending Tests Get Completed Tests
Delete a Chart Entry Wiew Charts

Print Letters Print Prescriptions
Edit Appointments [ Lock Encounters

l B save ” @ cancel ]

c) Fill in the new name, password, initials, and signature.

d) Select each access level to which this user will be allowed. The Role
Manager has several preconfigured settings to choose from or you can set

access manually.

e) Click on Save when finished.

f) Select the practice to which this user will be assigned.

5. Some initial preferences should be set before you begin using SpringCharts.
Click the Category Preferences option from the Administration menu. The

following screen appears:

S-011-1106
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i
Addresses Specialties Social Hx Procedures E&M Codes Letter Files

Physician i | Tobacca Use Immurizetion B3201 MP-Brief ‘ Meeds Sigrature ‘
Testing Failty _ | ||| Excessive alcohol ||| Burgery ||| P9202 MP-lowCampl _ Cither
Ernployss | Urirestrainsd Drivingl || Injsctvied 99203 MP-modCorp| || |
Pharmacy | Lirsate Sex | 299204 MP-HiComple] | |
RepaitiService | | | 99211 EstPt-izmal |
Medical Suppliers | | | 99212 EstPtlowcon] || |
Wendors = = = || 89213 EstPt-modcor |l | -
4 [ DEOEE DR O DEOEE DEOE DEOE D

Immunizations Chart Tahs Famihly Hx Past Hx E&M Maodifiers File Cahinet Folders
DFT ‘ BSCYD | consut =
D=PT ||| oM _ EKG
Py HTH Fax Incorming
Py M Farc Dutgoing
hihiF: Hypercholesterolemil (| Hypercholesterolemi] || 125 Lab Report
DT | | L2g ray Repart
mT = = = F32 || Test-Cther Report |5
N [ ] ] ] ] [»

‘ E save H @ cancel || B-‘-'ﬁ] |

a) Tracker Locations. These are short phrases used by the tracking system to
locate patients in the office. Enter any location where patients might be
located such as: Waiting Room, Exam 1, Exam 2, Exam 3, Exam 4, Nurse
Desk, Lab, etc.

b) Tracker Status. These are short phrases used to indicate the status for the
patient. Examples include: Needs Shot, Ready for Dr., Needs Lab, Lab Done,
Needs X-ray, BP Check, Lab Only, etc.

c) Addresses. Enter the address book categories. You can search the address
book for things like Plumbers, Doctor’s Friends, or whatever categories you
choose to add. Some default categories are permanent like Physician and
Pharmacy. This is because the program uses these categories in other
locations. If you enter frequently called pharmacies into the address book,
then from the messaging system, you can hit the button Pharmacies and
choose from the list of pharmacies you have entered.
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Specialties. Set the address book specialties. This allows you to create
keywords to your address book entries to allow you to create subsets when
searching the address book.

Social History. These phrases are available in the face sheet and are useful for
rapid entry when entering a patient’s social history. Examples include:
Smokes Tobacco, Excessive Alcohol, and Unprotected Sex.

Procedures. Some categories are preset, like Immunizations, Surgery, and
InjectMed. But, you can define others, like Casting, Minor Surgery, etc.
Procedures allow for speedy and consistent data entry into the patient’s chart.

E&M Codes. These are your most frequently used office visit code
preferences. These codes will go into a dropdown menu for rapid entry on
routing slips.

Letter Files. When you write a letter that concerns a patient, it is charted in
his/her patient record. When you write letters you want to keep, but do not
concern a patient’s medical health, they are stored here under any name you
choose. Examples of these letters include complaints to a hospital, letters to
the editor, etc.

Immunizations. Add the names of the immunizations you most frequently
administer.

Chart Tabs. Create custom tabs (new sections) for patient charts.

Family Hx. Set family history phrases that are available in the face sheet and
are useful for rapid entry when entering a patient’s family history. Examples
include: ASCVD, DM, HTN, MI, or Hypercholesterolemia.

Past Hx. Set past history phrases that are available in the face sheet and are
useful for rapid entry when entering a patient’s history. Examples include:
ASCVD, DM, HTN, M1, or Hypercholesterolemia.

m) E&M Modifiers. Set your E&M modifiers.

n)

6.

S-011-1106

File Cabinet Folders. Edit the list of File Cabinet folders.

Close the Set Categories screen and click on Appointment Setup. You must
define the doctor’s weekly appointment schedule. But, you can also schedule
other things or resources. For example, you can set a schedule for a resource
like a cast room, a nurse’s shot schedule, a PA schedule, or for a second or
double booking for a doctor or nurse. Choose the interval for the
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appointments, the days, and the times during the day that each of these
resources is available. An example is:

Addresses Specialties Social Hx Procedures E&M Codes Letter Files
Fhysiciar [ Tobacco Use Irmmunization 9201 NP-Brist Mesds Signature
[Testing Facity [ ||| Excessive slcohal || Surgery || 129202 WP-laweComplf || [Other
Ernployes [ Unrestrained Driving || Jnisctied 19203 NP-modCamp] || |
Phartmacy [ Linsafe Sex [ 99204 NP-hicamplex] || |
RepairiService [ [ [ B9211 EstPt-dismal [

Medical Suppliers [ [ [ 99212 EstPt-lowCos [

fendars = = = < || 5213 Estt-moacod Sl | -

B DR DR DR Dl Dl |»
Immunizations Chart Tabs Family Hx Past Hx E&M Modifiers File Cabinet Folders

DPT —[ lescvp —[ lescvo 21 | =

DaPT _ oM _ oM | =2 || Ero

1Py HTH HTH Fz3 Fane Incairg

Py M M b4 Fax Cutgoing

G Hypercholesteroler| || Hypercholesteratemi| || |25 Lab Repart

oT [ [ bz iray Report

T = = | 5 o || [T=st-Other Report

[ [ o] [« DR D E0E o] [« |

| B save || @ cancel || [24) |

7.

S-011-1106

Email Setup. Skip this step if you entered this information in the setup, or if
you do not intend to use email from within SpringCharts. This program
simply downloads all of your email from your email account into this
program. If a patient has given you his/her email address, and he/she sends
you an email, the messaging system will pull the patient chart for you, and
will chart your correspondence. The email system is, for security reasons, a
text-only system. Anything in an email that is not text, like attachments,
viruses, etc, is removed before entering the system. Also, in order for the
email system to work properly, your email must be received from a POP
server. Therefore, the email system will not work if you get your mail from
AOL, Yahoo, or Hotmail.

Chart Evaluations. This is a powerful feature of the program. Screening data
can be entered to check each chart as it is pulled up. For instance, you can
enter criteria like: all females age 35-40 should have one mammogram, or all
females over age 40 should have a mammogram every 2 years, etc. Click the
Chart Evaluations button. The following screen appears. Then click New to
create a new evaluation.
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& Chart Evaluation Items

Evervone Age 14 wrs to 1058 wrs DT every 520 wks

Everyvone fge 35 vrs bo 105 vrs EKG every 104 whks

Females Age 35 wrs. bo 110 wrs Mammogram every 52 whks

Males Age 40 wrs to 110 wrs Prostate Meedle Biopsy every 104 wks

[mNGc ] ’ [E view ” ¢ Edit ” o7 Done H = e H [#4] ]

k3 =
New Chart Evaluation ftem

s Ptis: ) Male
) Female
() Either

* Age from: ® years ) months
to: @ years (_' months

Get Test

* Should have: | Get Procedure

Encounter

* Recurring: @ Only Once

) Every l:l weeks | [
2 Number of times: :l

Onlylf: ) Pt has a diaghosis of: | |
Pt has FMHX of: | |

* Required

‘ B Save H @ cancel |

9. The Database Maintenance button allows you to verify that the SpringCharts
databases are accessible.

10. Activation Key allows you to change your activation key if you purchase
additional feature packs or enter in a new activation key if your practice
information changes (such as your location or telephone area code).
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Manage CPT Dictionaries. The full set of AMA CPT® codes comes with
SpringCharts. Use of this feature in the future will allow you to load new or
updated CPT codes.

Audit Manager - Allows you to run user activity reports.

PMS HL7 Link. This button is used to set up the software link between
SpringCharts and PMS (Practice Management Software) or medical
laboratories.

PMS tab: link to a PMS via Medical Connect. Before beginning this step,
Medisoft or Lytec, and Medical Connect must already be installed and set up.
Click on PMS HL7 Link and you will see this screen:

B HL7 Link Set Up X

[(PMS | PHS HL7

PMS HLY Link Setup
PME Senice Key 2912

D

Enahle PMS HLT Link? & Enable i_) Disable
Uze Link: | Standard - |

il

gﬁgg&fﬁder: ko201 11HLTToSC| | Z |
OUTEound
OUTBound topi2011HLAToPME| | &7 |
Unpracessed ltopi201 1HLTWRPro| Z |
Data Folder:

Use Appointment Systerm: ) PMS @ SpringCharts

Handle Transactions IFFMS Link |5 Disconnected:
) Transmit When Link Reestablished
® Create And Send A Routing Slip

[ Add new patients on update
[¥] Send Transaction Only

o Done H @ cancel || [#4] |

Enter the correct setup information to configure the link. Additional help on this
setup can be found in a SpringCharts online tutorial.

S-011-1106
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Lab tab: From here, you can activate a results only interface with LabCorp, Quest
Spectrum or other diagnostic labs.

14. E&M Coder Setup. The E&M Coder will extract data by keywords from the
patient Encounter to assist in determining E&M codes. Some keywords come
predefined in SpringCharts. But you may use this feature to edit the
keywords.

15. Superbill Form. Modify the Superbill so that it is customized for your
Practice.

16. Time Clock Setup. The time clock is not visible unless enabled here.
17. Vitals. Add custom fields into the vitals screen.

18. Dictionary Tools. Dictionary tools allows you to load the FDA Drug
Database.

From your server administration screen, go to Dictionary Tools.

| SprinpCheris Serrsr- Lion Progall

|Imp-=-rben:| Lak Resutts DBZT.2011 3:29 FM

# AuH Manager S sprngLaks

O Gulaguy Fisla mnsEe B s npisagEns

SPRINGCHARTS® 2 ot
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Click on Load Drug Dictionary (Note: if you do not subscribe to the
SpringCharts Drug Interaction Feature Pack, you will not have access to the 4
button on your screen).

Dictionary Tools &l

Load Drug Dictionary

Sync Drug Database with Dictionary

i ]
[ |
[ Replace Drug Database with Dictionary ]
[ |

Update Drug Interaction Data

(If you are using Drug Interaction Feature Pack you will need to

update this periodically.)

i | pad FOA Dalabase

%1

) TECTAY ) Y FUETT

! Load Drugs trem FOA A | cancel |

1
2 Adrade o e alosdan

On the following screen you will have several options for synchronizing your current
drugs with the new master file.

Option 1 - Replace Active Drug Database: This will replace your current active drug
database with the FDA database.

Option 2 - Activate Dictionary After Sync: This option will update your current drugs in
your active drug database and add in all other drugs from the new master drug file that
couldn’t be matched.

Note: Option 1 and Option 2 is an OR condition. You can either select one of them or
neither of them.

Option 3 - Load Drugs From FDA: If you don’t select either check box (Option 1 or 2)
and only click this button, the sync process will be proceed. In this process, only the
currently activated drugs will be update with the drugs from the new master file.
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1. Click on Load Drugs from FDA.
The loading and synchronizing process could take several hours, so please be patient.
During this process, do not use SpringCharts.

3. Once this process is complete, you are ready to go.

4. If you are also using the SpringCharts Drug Interaction program in addition to
SpringScripts, please call the Spring Medical Support Line to get further instructions

Advanced Installation Notes

The MUData folder on the server contains all of the important database information. For
your convenience, several files have been included to get you started. The information in
these files has been accumulated over several years of experience in a busy medical
office, and may be helpful in giving your office a head start.

The files include:
ICDDictonary - The Standard ICD-9 Codes
DiagnosisFile - A List of Diagnoses
DrugFile - List of Medicines
LablItemFile - Lab Items
TestFile - Lab Tests
MoriTextFile - Report Header Information and Lab Explanations

Preset Codes and Conventions

If you do not want to use the preset codes and conventions, you can simply go to the
MUData folder on the server and delete the appropriate files. These files will be
replaced with empty files the next time you restart your server. You will then be able to
put in your own codes using the forms found under the Libraries menu item in the client
application.
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1. If you do not want to use the preset Diagnosis Codes, delete the following
files (Do not change any other files):

Diagnosisfile
Diagnosisfileini
DiagnosisfilekeyNdx0
DiagnosisfilekeyNdx1

2. If you do not want to use the preset Procedure Codes, delete the following
files (Do not change any other files):

Procedurefile
Procedurefileini
ProcedurefilekeyNdx0
ProcedurefilekeyNdx 1

3. If you do not want to use the preset Drug Codes, delete the following files (Do
not change any other files):

Drugfile
Drugfileini
DrugfilekeyNdx0
DrugfilekeyNdx 1

Installation Assistance
If you purchased SpringCharts from a reseller, please contact your reseller for assistance.

If you purchased SpringCharts directly from Spring Medical Systems, Inc., please email
or call us at:

Customer Support:  Support@SpringMedical.com (281)-537-1377

S-011-1106 Page 44 of 44



